














 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 

(ACADEMIC YEAR 2019-20) 

Action Taken Report of IQAC Meeting held on 18th October, 2019 

 

Minutes of meeting held on 26th June, 2019 were approved. 

The criterion data, along with the necessary documents, reports, and information, were collected 

and compiled for the preparation of AQAR 2018-19. Pending tasks were identified, and 

respective members were assigned to complete them within the stipulated timeline. Necessary 

revisions and modifications were made to ensure compliance with NAAC guidelines. Regular 

follow-ups and meetings were conducted to track progress and address any challenges.  

Various workshops, guest lectures, certificate programs, and cultural events were conducted to 

enhance student engagement and learning. Departmental and Committee activities were 

organized. 

Content Analysis Workshop for B.Com III, Semester VI Economics 'Issues in Indian Economy' 

Code 645605 was organized on 14th November, 2019. 

 

Shrimati Sumita Devi Shrikant Dalmia Intercollegiate Competition “NIRJHAR 2019-20” was 

organised on 13th and 14th December, 2019. Various events in different categories such as fine 

arts, music, dance, literary, fashion show & indoor sports were organised in this two-day 

intercollegiate festival. Around 518 students from 33 different colleges in Mumbai & Thane 

participated in this fest. B. M. Ruia Girls’ College was awarded with the “Best College of 

Nirjhar Trophy” and M.D College, Parel was awarded with the “Best Student of Nirjhar 

Trophy”. The Prize Distribution Ceremony was chaired by Advocate Sushil Vyas, (President, 

Marwadi Sammelan), Shri Shrikant Dalmia, (Trustee of Marwadi Sammelam and Convener of 



 

B. M. Ruia Girls’ College) was the Chief guest at the Prize Distribution Ceremony. Winners of 

various events were awarded with the prizes. 

 

Students participated in Trade Fair ‘UNNATI’ organised on 11th December, 2019. Students 

participated and exhibited various stalls in the category of food, jewelry, handicraft items, 

garments etc. It provided them a platform to hone their entrepreneurial skills and strengthen their 

business acumen. 

 

Educational Visit to Bombay Stock Exchange was organized on 18th and 19th December, 2019. 

An Educational Visit to BSE Dalal Street Lit Fest was organised for the students. 18 students of 

FYBCOM and 5 students of TYBA visited BSE on 18th December, 2019 and 57 students of 

TYBCOM and TYB.A., participated in the “BSE Dalal Street Lit Fest”. Students got the 

opportunity to attend Sessions on Finance, Economy, Literature and listen to eminent 

personalities. They interacted with Ms. Sabira Merchant and learn about good interpersonal skills 

and professional etiquette. 

 

Educational Visit to Securities Exchange Board of India (SEBI) was organized on 3rd March, 

2020. 30 students of TYBCOM visited the SEBI Building, situated at Bandra Kurla. 

An Educational Visit to RBI Monetary Museum was organised for the students of T.Y.B. Com 

and BMS. 54 Students visited the museum which shows the evolution of currency from barter to 

coins to paper money and, later to e-money. The presentation captured the journey of the 

monetary system in the Indian Sub-Continent. The coinage section had coins that date back to 

the 6th century B.C. Students were taken to galleries in the museum where coins, paper money 

and other artefacts were preserved. 

 





 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 

(ACADEMIC YEAR 2019-20) 

ACTION TAKEN REPORT OF THE IQAC MEETING HELD ON DECEMBER 16, 2019 

The minutes of the meeting held on 18th October, 2019, were approved. 

 

Certificate Course in Tally ERP9 with GST in association with NIIT, Grant Road was conducted 

from 13th January to 8th February, 2020, by DVOC Institute. 32 students enrolled and completed 

the Certificate Course. 

 

‘Photography Workshop’ was organized on 19th October, 2019, in association with Rotary Club 

of Bombay Mid-City. Resource Person, Mr. Jagdish Agarwal, gave valuable knowledge on the 

essential skills, lighting, exposure, image quality, etc. Around 20 students attended the 

workshop. 

Guest Lecture on Online Marketing by Ms. Amruta Pavatikar, from MET College was conducted 

on 27th January, 2020, for the students of TYBCOM and TYBMS. She briefed the students about 

the growth in Online Marketing sector and career opportunities available.  

Workshop on Interview Techniques and Grooming Skills by Ms. Shushma Bhatt, Placement 

Manager, ICA Edu Skills Pvt. Ltd. was conducted on 26th February, 2020.  

A guest lecturer on Career Opportunities in Special Education was organized on March 4, 2020. 

Mrs. Kanchana Roy, Assistant Professor in Department of Special Education, SNDT Women's 

University guided the students about various types of learning disabilities among students. She 

spoke on the career opportunities in the field of Special Education 

Guest Lecture on ‘Financial Literacy and Careers in Securities Markets’ was organized on 6th 

March, 2020. Mr. Meraj Inamdar, Faculty from National Institute of Securities Market, Navi 



 

Mumbai was the Resource Person. He discussed about products, players, process and platform of 

Indian Capital markets as regulatory framework, and spoke about basics of understanding 

Trading Operations, Concepts related to Order and Trade Management, Clearing and Settlement 

Operations, Options and Futures. He also explained about various NISM Certifications and 

emphasized on how the certificate course will provide specialized knowledge and qualifications 

they need as an investor, trader or as a salesperson. Students were informed about the career 

opportunities available.  

Guest lecture on ‘Financial Literacy’ was organized by ICICI Bank. The students were told 

about savings, investments and got an overview of banking transactions.  

Trade Fair ‘UNNATI’ organized on 11th December, 2019 to develop entrepreneurial skills 

among students. They participated and exhibited various stalls in the category of food, jewelry, 

handicraft items, garments etc. It provided the students a platform to hone their entrepreneurial 

skills and strengthen their business acumen. 

 

The Management Information System (MIS) and Document Management System (DMS) 

Software contract was given to Venus Electronics and Controls Pvt. Ltd.  

The IQAC was to initiate the Online Training Sessions for the Non-Teaching Staff to effectively 

use the Centrico MIS Software for data management.   

 

The programmes organized by the college were: Annual Day- Ras Phuhar on 10 January, 2020; 

Inter-Collegiate “Shri Ramprasad Poddar Bhajan Competition” on 16 January, 2020; Inter-

Collegiate “Self-Composed Poetry Recitation Competition on 17 January, 2020 

 

  





 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 

(ACADEMIC YEAR 2019-20) 

ACTION TAKEN REPORT OF THE IQAC MEETING HELD ON 16TH MAY, 2020 

 

The minutes of the meeting held on 16th December, 2019, were approved. 

Online Tools for Teaching, Learning and Evaluation, G Suite for Education, Video 

Conferencing- Zoom, Google Meet and Microsoft Teams were used since mid-March, 2020 

(during COVID-19 lockdown). IQAC facilitated Online Tools and Online Platforms for 

conducting Online Lectures, Webinar, Workshops, Training, etc. GSuite for Education, Zoom, 

LMS System. ICT Tools for Teaching, Learning and Evaluation - Teachers developed and 

shared online content, e-resources, etc. during the lock down period. Power Point Presentations, 

Video Lectures, Google Classroom, Zoom Video Conferencing, Screencast-O-Matic, Personal 

Website, Mobile Apps, YouTube Videos, Audio Files, Internet Links, Websites, WhatsApp, 

Emails, MOOCs – e-PG Pathshala, SWAYAM, Shodhganga, Google Forms- Online Evaluation 

of Quiz, Padlet, Soft copy of study material, etc. Research guidance was provided to PG Students 

for their dissertation. 

Internal Quality Assurance Cell (IQAC) conducted One Week Online Faculty Development 

Program on “Developing E-Content Using Digital Tools for Online Teaching” from 13th to 19th 

June, 2020. 

• Training sessions on Online Tools for Teaching, Learning, and Evaluation were 

conducted, covering platforms such as G Suite for Education, Zoom, Google Meet, and 

Microsoft Teams starting from mid-March 2020, during the COVID-19 lockdown. 

• The IQAC (Internal Quality Assurance Cell) played a crucial role in facilitating the 

adoption and use of online tools and platforms for lectures, webinars, workshops, and 

training programs. 



 

• Implementation of GSuite for Education, Learning Management Systems (LMS), and 

ICT tools to streamline virtual education. 

• Faculty members actively developed and shared online content and e-resources during 

the lockdown period, including: 

➢ PowerPoint Presentations, Video Lectures, Google Classroom, Screencast-O-Matic, 

Personal Websites, and Mobile Apps. 

➢ YouTube Videos, Audio Files, Internet Links, and Websites for supplementary 

learning. 

➢ WhatsApp and Emails for communication and doubt resolution. 

➢ MOOCs platforms such as e-PG Pathshala, SWAYAM, and Shodhganga for self-

paced learning. 

➢ Google Forms for online quizzes and assessments, Padlet for interactive 

collaboration, and soft copies of study materials. 

• Faculty members also provided research guidance to postgraduate students through 

virtual interactions and online resources for their dissertations. 

Webinars attended by faculty: 

Faculty attended webinar on the topics “Fundamentals of Outcome Based Education” organised 

by IQAC Cluster, in collaboration with Inpods on 20th March, 2020; “Role of IQAC in College 

Website Design and Management” on 1st April, 2020 organised by Whitecode; National 

Webinar on ‘Assessment and Accreditation Framework for Affiliated Colleges’ conducted from 

14th- 17th April, 2020 organized by IQAC Cluster India; National Workshop on “ICT Tools for 

Online Learning” from April 20 28, 2020 organised by Department of Education Technology, 

Teaching Learning Centre, SNDT Women’s University, PMMMNMTT-MHRD, in collaboration 

with IQAC, SNDT Women’s University, Mumbai, and many more webinars related to Research, 

and multi-disciplinary subjects. 



 

The COVID-19: Guidance and Counseling Cell was formally constituted to assist students, 

faculty, staff, alumni, and other stakeholders in addressing concerns related to examinations, 

academics, and pandemic-induced challenges. 

• The cell played a crucial role in ensuring the timely and accurate dissemination of official 

university circulars regarding examinations, academic matters, and institutional 

decisions. 

• Regular updates were provided through multiple digital communication channels, 

including; Email, College Website, WhatsApp, Telegram, Google Meet, Google 

Classroom, Zoom, and Microsoft Teams. 

• The college’s Counselling Cell ‘मंत्रणा’ actively provided mental health support and well-

being sessions through digital platforms, catering to students, faculty, alumni, and their 

family members. 

• Virtual counseling sessions, workshops, and interactive discussions were conducted to 

help students cope with academic stress, emotional well-being, and uncertainties related 

to the pandemic. 

This ensured continuous academic and emotional support for the well-being of the students and 

stakeholders during the COVID-19 crisis 

 

Management Information System (MIS) and Document Management System (DMS) Software. 

The IQAC initiated the Online Training Sessions for the Non-Teaching Staff to effectively use 

the Centrico MIS Software for data management. 15 Days Online Training Sessions were 

conducted for the Administrative and Accounts Department Staff from 15th – 30th May, 2020. 

Online interactions on Google Meet were organised. Feedback was conducted regularly. 

The IQAC initiated online training sessions for the non-teaching staff to facilitate effective usage 

of the Centrico MIS Software for data management. A 15-day online training program was 

conducted for the Administrative and Accounts Department staff from 15th – 30th May 2020. 

Online interactive sessions were organized via Google Meet, allowing participants to engage in 

real-time discussions and resolve queries. Regular feedback sessions were conducted to evaluate 

the progress of the participants and ensure continuous improvement. The training enabled non-

teaching staff to efficiently manage institutional records, student data, finance-related 

documentation, and other administrative processes using digital tools. 




