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Preface 

Welcome _to ,the world of business management in the-era of emerging 

technologies. Over the past few years, the business landscape has 

witnessed a remarkable transformation, driven by the rapid advancement 

of technology; from artificial intelligence and machine learning to blo<;k 

chain and the Internet of Things, businesses have access to a wide range of 

tools and technologies that are revolutionizing the way they operate, make 

decisions, and stay ahead of the competition. 
In this book "Emerging Technologies in Business Management", we 

embarked on a journey to explore the recent trends in emerging technologies 

in. various areas of business management. We delved into the innovative 

solutions that are reshaping industries, empowering organizations, and 

redefining the way we do business. These technologies are not mere 

buzzwords; they are shaping the future of business management and have 

the potential to create unprecedented opportunities for growth and success. 

The integration of emerging technologies into business management 

practices is driven by the need for efficiency, agility, and competitiveness 

in an increasingly digital world. O,rganizations are leveraging the power 

of artificial intelligenc:e and machine learning to automate repetitive tasks, 

analyse vast amounts of data, and make data-driven decisions. They 

are embracing the Internet of Things to connect and monitor devices, 

optimize processes, and create smart ecosystems. Block chain technology 

is disrupting traditional business models by providing secure, transparent, 

and decentralized solutions for tran~actions, supply chain management, 

and more. 
Moreover, robotic process automation is transfonning how businesses 

operate by automating repetitive tasks and freeing up human resources for 

more strategic endeavours. Data analytics and business intelligence are 

empowering managers to extract valuable insights from complex data sets, 

enablino them to make informed decisions and gain a competitive edge. 
0 . 

This volume is on the broad theme of "Emerging Technologies in 

Business Management" and cover 22 research papers and articles on recent 

trends of technolooies in various areas of business management. The book 
0 

also contains articles on G20 themes as India holds the Presidency of the 

G20 from I December 2022 to 30 November 2023, the G20 theme gain 

importance for the important round the year. 
It is essential to understand that these technologies bring both 

opportunities and challenges. While they offer immense potential for 

Ii 



New Normal to New Future - NEP 2020 a 
Shared Vision of G20: A ~~urne~ Towards Bridging the Employab1hty Skills Gap 

OR. SuN1TA SHARMA" & DR. NooRuziA QAz1** 
"JQAC Coordina/01; JES College of Commerce, 

Science & !11jormatio11 Technology, A1umbai ··11ead, Department ofC0111111erce, B.M. Ruia Girls'College. Mumbai t:-mail: s11nitashar111a8460@g111ail.co111; noor11zia@yahoo.co111 

Abstract 
The G20 countries recognise the importance of promoting employability skills among graduating students to address the skill gap and prepare the H·orkforce for the 21st century economy. Employability skills such as communication, teannvork, problem-solving and critical thinking are essential for graduates to succeed in today '.s· job market. The G20 has taken various initiatives to promote these skills, such as improving access lo quality education and training programmes, developing vocational education and training systems, and promoting entrepreneurship and innovation. Ho-weve,~ in eve,y secto1; organisations worldwide are struggling to find talent ,vith the most in-demand skills. Companies have noticed huge skill gaps, and hence, ii is essential to identify efficient ji,turistic solutions. There is a need for upskilling, reskilling and empowering the youth at an early phase to make them employable and meet the skill demands of the indust,y. 

The present study was conducted using quantitative and qualitative analyses. The primary data was collected from 250 respondents through a structured questionnaire. For hypotheses testing, Kendall s tau correlation test and Spearman s rank correlation test \\'ere used. The study concluded that there is a significant positive correlation between teamwork and adaptability skills (TWAS), critical thinking and problem-solving skills (CTPSS) and the four challenges of the education system, viz. teaching methodology (TM), educational ji·omework (EF). practic~I exposure (PE) and access to resources (AR). The qualitative analysis reveals that there is a gap in the current learning outcomes. which muSI be bridged by undertaking major reforms. The National Education Policy 2020 I . . . d . t • . ,,·te,11 to create a nell' proposee, revtstons 111 the present e uca 1011 -~) ·' . •·y t I · • . • · ,l'G20 to JJromole educatmn ,, s em, w uch ts also aligned ,v1th the v1ston OJ and skill development for economic growth. .. Keywords: Adaptability Skills, Critical Thinking Skills. Emi~loy<:t~1~· Skills, G20 National Education Policy 2020, Prohlem-solvmg • 1 ·'· ' Teamwork. 
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Introduction . . 
•1• easures a graduate's potential to obtam and perfio- . 

Employab1 1ty m k. . 1 in 
111 

• 1 1 t·onship between a student see mg a Job and the . a 
·ob It is t 1e re a, . . n1ynact 
J • • tl1e employment sector along with the actions undertak . 
of factors m " . . en 

111 Id Of work (Holmes, 20 I .J ). The importance of technolog 
1 the wor - d d w· h . Y 1as 

• d a steady climb in the past few eca_ es. 1t this, there has 
1 w1tnesse . . h a so 

I 1oe in the industry's expectations wit respect to the re . 
been a c 1a1 o . . . quired 
• b k"lls India is a young nation with 65 percent of its population 

6 1 JO S I • . . . e OW 

I Of .)"S years This demographic d1v1dend presents an OpJ)oi·t . 
t 1e age • . . . unny 
that can be leveraged to create a high-quality ~killed workforce to cater to 
olobal workforce demand (Government of India, 2022). 
0 

Employability refers to a set of attributes that help one to get a • 
6 1 1 • . JO , 

e.g., the ability to accept and learn, prob em-so vmg sk1lls, comrnun-ication 

skills, positive attitude, digital competence and technical know-how. In 

order to meet the evolving industry expectations, a set of emerging skills 

should be the main focus in education. India Skills Report 2022 (p. 11) 

states that there is a direct co1Telation between skill competency and 

employability in industry. Employability skills such as communication, 

teamwork, problem-solving and critical thinking are essential for graduates 
to succeed in today's job market. 

As the world's leading economies, the G20 countries recognize the 

importance of promoting employability skills among graduating students 

to address the skill gap and prepare the workforce for the 21 ' 1 century 

economy. The G20 has taken various initiatives to promote employability 

skills among graduating students, such as improving access to quality 

education and training programmes, developing vocational education and 

training systems, and promoting entrepreneurship and innovation. However, 

in every sector, organizations worldwide are struggling to find talent with 
th

e most in-demand skills. There is a need for upskilling, reskilling aI1d 
empowering the youth at an early phase to make them employable aod 
meet the skill demands of the industry. 

Problem Statement 

In order to surv·, b • . ·b· · portant 
• 

1
' e, us messes require employees who exh1 it 1111 

behavioural skill t 1 . b . . . ·k ulture. 
T • se s, t 1e1e y contnbutmo to enhancm 0 the wot c 

hcse skills pr • 1 ° 0 · II ·n the 
• epai e tic students for the new job roles, especia Y 1 

a,tcrmath of the COVID . . . nt and 
t I • cns1s. The existino educational env1ronme .k 
eac Hng method d • 0 · k'lls Ii e 
t , s use 111 colleges need to equip students with s 1 
cam work ada )t b T . . . as to 

make th ' I a I ity, critical thinking and problem-solvmg so 
cm employable. 
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' 

An attempt is made in this research paper to 1~atch s~illing 0_ftJie 

d t·no students to the talent demand and supply m growmg India. 
g~ ua1 0 _ 

. 

Objectives of the Study 

To list the desired graduate outcomes and cu1Tent education systemTo 

I. comprehend the skills presented by Indian Skills Report (!SR) 2022 to 

make the graduate students from Indian higher education institutions 

(HEls) employable. • . 

2_ To conduct an empirical study on the perception of- undergraduate 

students about the challenges of the current education system and 

their relation with the level of 'teamwork and adaptability skills' and 

'critical thinking and problem-solving skills' of the students. 

3. To present the aspirational goals of National Education Policy 2020, 

which aligns with the vision of G20. 

Hypotheses 
• Hypothesis I 

H0: There is no significant correlation between the perception of 

students about the teaching methodology and their level of teamwork 
and adaptability skills. . 

'• Hypothesis 2 
H0: There is no significant correlation between the perception of 

students about the educational framework and their level of teamwork 
and adaptability skills. 

• Hypothesis 3 

H0: There is no significant correlation between the perception of 

students about practical exposure and their level of teamwork and 
adaptability skills. 

• Hypothesis 4 
H0: There is no ~ignificant correlation between the perception of 

students about access to resources and their level of teamwork and 
adaptabi 1 ity ski 1 ls. 

• Hypothesis 5 
H : There is no sionificant correlation between the perception of 

o o f . . I 
d • 1 d ti • level o cnt1ca 

stu ents about the teachmg methodo ogy an 1etr 

thinking and problem-solving skills. 
• Hypothesis 6 · f 

• b , 11 the perception o 
H : There is no sionificant correlation et\.\ ee . 

1 
f ··t·cal 

o o . • ·k d thetr ]eve o c1 i i 

students about the educational tramewoi an 
thinking and problem-solving skills. 
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• Hypothesis 7 I • b I . st· onificant corre at1on etween t 1e perceptioti f H : There 1s no o • . .• • o 
o b t ·actical exposure and then level of c11t1cal think. students a ou P1 . tng 

and problem-solving skills. 
• Hypothesis 8 . 

Ho: There is no significant correlat10n b_etween the ?~rcepti_on of 
students about access to resources and their level of critical thinking 
and problem-solving skills. 
The desired outcomes from graduates of the 21 st century are listed 

below: Bring creativity and innovation to the job and workPossess critical 
hi oh-order thinking as required for the job and researchHave more in-depth 
kn~wledge to be able to face real-life situationsPossess problem-solving 
abilities in order to cope with disruptive technology 
• Are able to work in interdisciplinary tearnsHave good communication 

skills, which are required for lifelong learningAre able to increase 
social and moral awareness, which will contribute towards social 
involvementEven after seventy-six years of independence, the Indian 
higher education system not only continues with the philosophy of 
British imperialism, but also possesses some more defects that have 
been added over the years. The National Education Policy 2020 (NEP 
2020) lists some major problems faced by the higher education system 
in India: 

• Less emphasis on development of cognitive skills and learning 
outcomesLimited teacher autonomylnadequate mechanisms for 
merit-based career managernentLesser emphasis on research 
and publicationsFragmented ecosysternRigid separation of 
disciplinesLimited access to studentsMedium of instructionSuboptimal 
governance and leadershiplneffective regulatory systemThe gap 
between the current state of Iearnino outcomes and the expected 

. 0 

re~u,reme~ts must be bridged through undertaking major reforms that 
bnng 1~1e highest quality, equity and integrity into the system of higher 
education. 

A New Age of Skilling (India Skills Report 2022) based 
h. . 11ployees Today, the world is run by data. Recruiters no longer ne et nication, 

• l'k commu solely on qualifications, rather they look for skills I e . kills Report 
team work and adapta bi I ity and project experience. The J_n d'" 5_ 

1 
SR 2022 

(JSR) decodes the skills required to be employable in the mduS11 Y· 1 yabilitY 
• • · IEmpo 
15

• a merger oft wo di sti net studies from Wheebox N at10na h across 
Te

st 
(WNET), which analysed the employability among 3 lakh yout 
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. us educational and professional domains in India and the India Hirino vano , . b 

nt Survey, conducted among 150 corporates across 15+ industries. The 
Jnte I b·1· WNET assessed th~ emp oya 1 tty _amongst students ( evaluating the job-
readiness in Indian market),. while the India Hiring Intent Survey 2022 
studied the hmng trends and preferences of employers in top industries. 

The survey analysis revealed the following: 
• 51.3 percent of Indian youth were unemployable in 2022, marking a 

Y-o-Y increase, as discovered by WNET. 
• The curricula reflected outdated course material, irrelevant to the 

ongoing happenings in the industry, leading to a severe dearth of 
employable talent across India. Institutes are struggling to prepare their 
students to battle challenges of the business world. 

• Thetop--€ompanies in India are adopting recruitment strategies focusing 
on specific soft skills like communication, agility, proactiveness and 
empathy. However, HEis seldom educate their students on these 
parameters. 

• 75 percent of corporate leaders expressed that there was a skill gap in 
their industry. 67 percent of banking, financial services and insurance 
(BFSI) employers also reported a skill gap deficit. The skill gap deficit 
was 100 percent in the· retai I industry. 

• Students need to be prepared for the age of digital acceleration and 
trained in soft skills to tackle the global changes. Problem solving, 
critical thinking, presentation skills, corporate agility and time 
management are other soft skills, which paired with domain knowledge 
and experience, become an invaluable asset for an organisation. 

• Focus on the latest dioital technolooies and IT skills are shaping the b b 

job ecosystem. Employers want adaptable individuals ·who can learn, 
relearn and unlearn as the demands of the job continue to dictate new 
trends. 

• Thou0 h there are more than l O million students occupying the higher 
educa~ion space, 95 percent do not have access to education_ that 
can help them build a well-rounded career. Most of the educati?nal 
• . . . 'th the requirements of the tnst1tut1ons are struoolmo to keep up WI 
• bo O d epts that are industry failing which they contim~e to teach stu ents co_nc .. 

' . d f the hour 1s to recog111se no longer relevant to the mdustry. The nee O . . . 1 • d by updatmo course 
the importance of upskilling; this can be ac 11eve • 0 

content and cmTiculum as per industry needs. . _ . 
1 1 a driven m frastructw e 

The JSR 2022 states that although tee 1110 
OeY· t I st of diuital aue 

th • the core ca a Y o 0 

1 
e foundation of modern enterprises, 3111·es expect individual 

•k1']I· · 1 N vada)1S comp , tng 1s a human-first approac 1• 0 " ' 
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I •e,·archy culture as the available technologie. 
··I·µ over a 11 . s and 

owncts 
11 

• • fl'ectively only when everybody 111 the oroani . 
1 an function c . o sation 

too_ s c Tl key skills required to excel m the digital age . 
• wolvcd 1e • d • a1e 
1s 

11 
• •• ocial media, data analytics an mterpretation crit' 

commu111cat1on, s 1 
. , 1ca) 

• • k ledge management, strategy p annmg, teamwork d 
thmkmg, now . . . d . . 't d . . an 

b•1• lilies and respo11s1b1ltty, an c1 eat1v1 y an social tntellioc,
1 adapta I rty, c . 

1 
. o ce. 

• ·t·cular are likely to be essent1a skills for most new . 
6 The latter 111 pat 1 . . Jo s 

created between now and 2030 as these skill~ give ~umans advantage 
II •ncs and software, and off er protection agamst developinent 

over mac1 s 

. in automation. 
On the World Youth Skills Day ( 15th July 2021 ), Prime Minister 

Narendra Modi highlighted an initiative termed as "Going Online As 

Leaders (GOAL)"' with an objective to set India's employability landscape 
at par with the talent demands globally. 

Literature Review 

To understand the skills required by graduates to make them employable, a 

review of literature was conducted and the following factors were identified 

as affecting the overall graduate employability. 

l'luang X ct al. (2022) focused on human development as a vital 

aspect of employability of finance and trade graduates in higher education 

vocational colleges. Descriptive statistical analysis and exploratory factor 

analysis were used to identify the classification of educational practices 

and employability. The findings revealed that the !:,Tfaduates with high 

moti,ation for learning could enhance their soft skills and get internships 
to develop stronger professional skills. 

Singh (2022) in his study revealed that there is a direct correlation 

bell\ ccn skills and employabi Ii ly in the industry. Creativity, critical_ 
lhmkrng anah tical ·k'll • • · • • • • I · set of 

• • ) s 1 s, ongmaltty and 1111t1at1ve are the ot 1e1 
skills that can hel . ·. . . . 

P asp11ants achieve their career noals. 
Paschal & s • . 0 . I f 

NEP 10.., ' .' rivastav (2022) reviewed job satisfaction and the 10 e .0 

- - -O(as1te1111)ha,· ,. k 1 . . . d ,tsv,'lth 
ll • sises wor 1ap1)1ncss and prov1dm<1 stu ei 

H.: necc1,!-.ary skill ) , . r • • 
1:' . to 

incrc•it r !-. as a Slrrnulus for reforminu the educational sySlem 
l ,,e utun: gene., 1· ' o 

S·.. . 1 a ions employability 
• clJJad. Mohttul and T· ·, • . . , •s that 

affect the ov .. 11 ania (202 J) attempted to 1dent1 fy the factoi . 
er c1 gradu t · rs1ty 

graduates or 1), a e cmployahility (OGE) of the private unive 
)ungladc~h Tl d tcd on 

J(,O c111ployc,. , • • ie exploratory research was con uc ') 
• • . cs dnd the stud . , , . ( Al , 

pcisonal,ty (PF) . . Y icvcalcd that academic performance ~· _ 
s I • • 'co111111un1cat' k'll d ·oble1n 
• 
0 

vrng ~kills Cl PSS) .. 1011 s I s (CS) and teamwork an P' 
1 
·1c 

• • posrtrvcly , 1 • . OGE w 11 
anl s1gn1ficantly in0ucncc ' 
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leadership an_d motivation~) skills (LMS) and technical skills (TS) had an 
. • nificant 111tluencc ove1 OGE. 
1ns1g . _ . 

Arora & Saxe1~a (2018) reviewed vanous models developed by scholars 

• different countries and concluded that equal importance is given to both 
in 1 .b 

hnical as well as persona attn utes. The study focused on sustainability 
tee . , 

hich is achieved by professionals who can provide practical solutions 
~rough innovation and best practices. ' , 

Clarke (2018) prepared a model of graduate employability and 

discovered that problem solving, critical thinking and teamwork arc 

important and have an influence on the perceived employability of 
graduates. 

Nishad N. and Krishna R. (2013) in their study mentioned that in 

addition to academic skills, various other skills play a pivotal role in 

helping a fresh graduate fit into the workplace. Technical educational 

institutes should assess their curriculum and help students get employment. 

It is important for college administrators and employers to strive for open 

channels of communication and continuous dialogue in order to recognise, 

discuss and resolve the discrepancies. 

Research Methodology 

An exploratory, descriptive and inferential research was conducted to 

study the perception of undergraduate students about the behavioural skills 

imparted and the challenges presented by the current education system. The 

skills are teamwork and adaptability skills (TWAS) and critical thinking 

and problem-solving skills (CTPSS) and the challenge~ include teaching 

methodology (TM), educational framework (EF), practical exposure (PE) 

and access to resources (AR). The study involves 250 college students 

from suburban Mumbai.A stratified random sampling method was used 

to collect data from the respondents using a 5-point Likert seal~ in the 
q • • , d b ti •esearchers to explam each 
uest1onnaire. Eflorts were ma e Y ie 1 

d d t They also conducted personal 
an every statement to the respon en s. . 

• • 1- 1• e anal)'Ses were used 111 
Interviews. Both quantitative and qua ita iv ' 
the study. 

Data Analysis and Interpretation . . . 
t·ons· ,1uant1tat1vc analysts 

Tl d' ·d d ·nto two sec 1 • 
1c data analysis has been tVI e . 1 . 1 •s includes results from the 

a d • • Th nt1tat1ve ana ys1 11 qualitative analysis. e qua . , 
I• d corrdat ion tl.:Sl. 

re 1ability test, normality test an 
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Table I: Reliability Test Results 

S,: No. Variable No. of Items Cronbach Al I 

Teamwork and Adaptability 6 
p ,a Val11e 

I 
Skills (TWAS) 

.856 

2 Perception of Students about 8 

Teaching Methodology (TM) 
., Perception of Students about 
) 

6 

Educational Framework (EF) 
.897 

4 Perception of Students about 7 
Practical Exposure (PE) 

.898 

5 P~rception of Students about 8 
Access to Resources (AR) 

.870 

Source: Researchers' compilation through SPSS 

Interpretation: The result of Cronbach 's alpha test values for all the 

\'ariables as shm,,11 in Table I is greater than 0.7. Therefore, it is interpreted 

that all the parameters or statements are reliable for measuring the respective 

,·ariables. 

l\'ormality of Data 

It is also important to test the normality of data before hypothesis testing. 

Distribution of data decides the test to be selected for inferential analysis. 

Nonnality of data, in this study, was tested via the Shapiro-Wilk Test as 

mentioned in Table 2. 

Table 2: Test of Nonnality. 

I l'uriab!e 
I Fh-e Poinr 

.\'111/ H;porl,esis for Normality Resulr of I Ruring Scale p-
I Normality Tesr Norma/iry 
I irith Code Test Value 

Team"ork and : I. Strongly The distribution of Shapiro- .000 Reject null 
Adaptabilitv 
Lkills <TWASJ 

Disagree TWAS is normal with a Wilk Test hypothesis 

1

2. Disagree mean of 3.615 and SD 
3. 1':eutral of 0.886 

l(rnical thinking - 4. Agree -
and problem- S. Strongly The distribution of Shapiro- .000 Reject null 

soh inpkilb A!!ree CTPSS is normal with Wilk Test hypothesis 

- a mean of 3.518 and SD 

Perception - of 0.820 -
of ~tudcnts The distribution of Shapiro- .000 Reject null 

about teaching perception of students Wilk Test hypothesis 

mcthodolo(!\ about TM is normal with 
~1 \1) ~- a mean of 3.455 and SD 

of 0.896 --

Ne
11
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Five Point Null Hn,01!,esisfor Normalio· p- Result of 
R r· 1g Scale 

Variable 
O 

" Nor,ualiO• Test Test Value XormolitJ 
1rirh Code 

• f The distribution of Shapiro- .000 Reject null 

percepllo~ 

0 

t perception or students Wilk Test hypothesis 
students a ou about EF is normal with 

·onal 
educati (EF) a mean of 2.799 and SD 
framework of 1.072 

--:---.:--;f. I The distribution of Shapiro- .000 Reject null 

'Perception° perception or students Wilk Test hypothesis 
sn1dents about . about PE ·is normal with 

• I exposu1e 
practica ' ameanof2.914andSD 

(PE) of 1.049 

• t-T::-l-1e-d-:-:i:-st-r-::-ib-u-:ti:-o-n-o-;:f--~Sl;:---1a·--_pi·-r-o~-• 1 . '0'0"'..,2 1R n•c~j:c-·c~•t 'll"U"'l111 

'Perception __ perception or students Wilk Test hypothesis 

of students about AR is nomia I ,,;ith 
about access to f 2 676 d SD 

a mean o . an 
resources or0.932 , I 

I 

Source: Researchers' compilation through SPSS 

The p value for all the variables is less than the critical p value 0.05. 

Hence, we reject the null hypothesis and state that the data is not nonnally 

distributed in all the above cases. 

Correlation Analysis 

Since data is not normally distributed for all the variables, the non-

parametric Kendall's Tau Co1Telation test and Spearman's Rank correlation 

test is used for testino the si!:!nificance of the correlation between two 
b b 

variables. 

The following conclusions are derived on the basis of the applied test 

as presented in Table 3. 

- Table 3: Results from the Correlation Analysis 

Correla1ion Sig. 
Accept/ 

Variables Test Reject Null 
Coefficient (2-tai/ed) - H;,pothesis 

I Perception of students Kendall's .268 .000 Reject 

about teachino tau b 
b 

methodology (TM) Speannan's .356 .uoo Rejl!ct 

and teamwork and rho 
adaptability skills· 

.___J_TWAS) 
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Variables 

2 I Perception of students 
about educational 
framework (EF) 
and teamwork and 
adaptability skills 
(TWAS) 

3 I Perception of students 

Test 

Kendall's 
tau b 
Speannan's 
rho 

Kendall's 

Correlation I Sig. 
Coefficient (2-tailed) 

.197 .000 

.258 .000 

.177 .000 

Accept/ 
Reject Nu// 
Hypothesis 
h.e.1ect 

Rejc~ 

Reject 
about practical exposure tau_ b 

t-;:;----~-~:;--1-:::-~-+:::----J (PE) and teamwork Speannan's .237 .000 Reject 
and adaptability skills rho 
(TWAS) 

4 I Perception of students 
about access to resources 

Kendall's 
tau b 

.146 .001 Reject 

(AR) and teannrnrk I ,., - , I . ~, I -- I J Spcannan·s 
rho 

.196 .002 Reject 
and adaptability skills 
(TWAS) 

5 I Perception of students 
about teaching· 
methodology (TM) and 
critical thinking and 
problem-soh-in!! skills 
(CTPSS) 

6 I Perception of students 
about educational 
frame,\ork (EF) and 
critical thinking and 
problem-sol\ ing skills 
(CTPSS) 

Kendall's 
tau b 
Spearman's 
rho 

Kendall's 
tau b 
Spcarman's 
rho 

.224 .000 Reject 

.299 .000 Reject 

.127 .005 Reject 

.157 Reject 
.013 

I 016 I Reject d II, I 1 os · 7 I Perception of students Ken a s · 
about pract i_cal exposu_re tau_ b , . 

0 2 7 
R cj eel 

(PE) and cnt1cal thmkmg Speannan s .140 
and problem-sol\ ing rho 
skills (CTPSS) 000 

8 Perception of students Kcndall 's .164 · 
about access to resources tau b -- ' Reject 
(J\R) and critical Sp~nnan 's .215 .OO 

1 thinking and problem- rho 
solving skills (CTPSS) 

Source: Researchers' com-, 
p1lat1on through SPSS 
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Kendall's Tau Correlation coefficient value bet . bl 
• ween vana es _ 

perception of s,tudents about T~ and TWAS is 0.268 (p == O.OO <-O.O 1) 
and Spearman s Rank Correlation coefficient value between variables 
perce~ti~n of students about.™ and 1:~AS is 0.356 (p == O.OO < O.O 1 ). 
This md1cates tha_t there exists a pos1t1ve and significant correlation 
between these variables. 

• Kendall's Tau Correlation coefficient value between variables 
perception of students about EF and TWAS is 0.197 (p == 0.00<0.0 1) 
and Spearman 's Rank Correlation coefficient value between variables 
perception of students about EF and TWAS is 0.258 (p == 0.00 < o.o l ). 
This indicates that there exists a positive and significant correlation 
between these variables_ 

• Kendall's Tau Correlation coefficient value between variables 
perception of students about PE and TWAS is 0.177 (p == 0.00 < 0.0 l) 
and Spearman 's Rank C01Tel_ation co~fficient value between variables 
perception of students about PE and TWAS is 0.237 (p == 0.00 < 0.01). 
This indicates that there exists a positive and significant correlation 
between these variables. 

• Kendall's Tau Correlation coefficient value between variables 
perception of students about AR and TWAS is 0.146 (p = 0.00 < 0.0 I) 
and Spearman 's Rank Correlation coefficient value between variables 
perception of students about AR and TWAS is 0.196 (p = 0.00 < 0.0 I). 
This indicates that there exists a positive and significant correlation 
between these variables. 

• Kendall's Tau Correlation coefficient value between variables 
perception of students about TM and CTPSS is 0.224 (p = 0.00 <_O.O l) 
and Spearman 's Rank Correlation coefficient value between vanables 
perception of students about TM and CTPSS is 0.299 (p = O.OO < O.~ 1 ). 
Th• • • . ·t· and siQJlificant correlat10n ts md1cates that there exists a pos1 tve o 

between these variables. b var,·ables 
• K . ffi • t value etween 

endall's Tau Correlation coe c,en . 
0 127 (p = 0.00 < 0.0 J) 

perception of students about EF and CTP?S ,s •1 between variables 
• oeffic1ent va ue 

and Sp~arman 's Rank Correlation c TPSS is O. I S7 (p = 0.00 < 0.~5). 
perception of students about EF and c_ . d sionificant correlat10n 
T • • pos1t1ve an o h1s indicates that there exists a 
between these variables. . alue between variables 

• Kendall's Tau Correlation coeffic1e1~ss\s O. I 08 (p = 0.00 <_0.05) 
b t PE and CT n vanables perception of students a ou •. fficient value betwee 

O 
OS) 

C • elat10n coe o ( - O 00 < · · and Spearman 's Rank 01 r d CTPSS is 0. I 4 P - • 
b t PE an perception of students a ou 
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This indicates that there exists a positive and significant corr 
1 

. 
• e at,on between these variables. 

• Kendall's Tau Co1Telation coefficient value between va . bl 
. na es perception of students about AR and CTPSS 1s 0. 164 (p === 0.00 < 

0 0 I • ffi • . I) and Speannan 's Rank Corre at1on coe c1ent value between va • bl 
. na es 

pe~ce~ti~n of students about ~Rand C!_PSS 1s 0.~ I S_(p === 0.00 < 0.OI ). 
This md1cates that there exists a postt1ve and s1g111ficant correlatio 
between these variables. n 

Hence. we reject all the null hypotheses as there is a significant positive 
correlation between the variables. Since the correlation coefficient falls in 
the range of 0.10 to 0.29, there is a small association between the variables 
(Cohen. 2003). 

Discussion 

The gap between the current state oflearning outcomes and ,vhat is required 
must be bridged by unde11aking major reforms. It should bring the highest 
quality. equity and integrity into the system of higher education. 

The National Education Policy 2020 (NEP 2020) is a comprehensive 
policy framework based on the foundational pillars of access, equity, 
quality, affordability and accountability, that aims to bring transformation 
in the education system in India. The policy proposes the revision and 
revamping of all aspects of the education structure to create a new system 
that is aligned ,vith the aspirational goals of 21st century educat_ion and 
SDG 4, which aspires to provide inclusive and equitable quality education 
to everyone and promote lifelong learning opportunities by 2030. It is also 
aligned ,vith G20's goals of promoting quality education and ensuring that 
students are prepared for the job market. The policy envisions an education 
system that is holistic, flexible, multidisciplinary and research-oriented, 
with an emphasis on creativity, critical thinking and problem solving. NEP 
2020 also aims to promote universal access to quality education and equity 
and inclusion in the education system. 

The qualitative analysis is summarised as aspirational goals of N~P 
2020 that align with the vision of G20 in promoting sustainable economic 
growth, . reducing inequality, fostering innovation and international 
coop~ration, and promoting environmental sustainability and lifelong leammg. 

I. Qua_lity Universities and Colleges: NEP 2020 aspires to improve the 
qua_ltty of education at all levels, from early to hioher education. The 
policy empha • h :::, · . thods 

sises t e use of technology innovative teaching me 
and teacher trainin, t 11- . ' d for a 

g O ac 1eve this goal. It recognises the nee 
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obust and reliable assessment system to measure learning outcomes . 
;nd promote competency-based education along with the requirement 
for formative assessment and the use of technology in assessment to 
nsure quality education. This aligns with G20's goal of promoting e . 

quality education and ensuring that students are prepared for the job 
market. 

z. Institutional Rest_ructuring ~nd Consol~datio~: NEP 2020 aims 
to transform the higher education system 111 India by promoting the 
establishment of multidisciplinary universities, promoting research and 
innovation, and encouraging internationalisation. The policy also aims 
to promote academic and administrative autonomy for universities 
and boost accreditation and ranking systems. It intends to lead to the 
development of vibrant communities of scholars and peers, enable 
students to become well-rounded across disciplines (including artistic, 
creative and analytic subjects), develop active research communities 
across disciplines (including cross-disciplinary research) and increase 
resource efficiency (both material and human across higher education). 
This aligns with G20's goal of promoting higher education as a means 
of sustainable economic growth and job creation. 

3. Interdisciplinary and Multidisciplinary Learning: NEP 2020 aims 
to promote interdisciplinary and multidisciplinary learning. Integrating 
humanities and a11s with science, technology, engineering and 
mathematics (STEM) will lead to positive learning outcomes, including 
creativity and innovation, critical thinking and higher-order thinking 
capacities, problem-solving abilities, teamwork, commw1ication skills, 
in-depth learning and mastery of curricula, increase in social and moral 
awareness, etc. This will also improve research. HEis can consider 
establishing an Academic Bank of Credit (ABC) to digitally store the 
academic credits of students earned in different courses. This aligns 
with G20's goal (?f promoting cross-disciplinary collaboration. 

4. International Cooperation: NEP 2020 aims to promote 
internationalisation of education by strengthening international 
cooperation encouraoino collaborations between Indian and foreign 

' 
00 

• dt d universities, exchanging best practices and promotmg st~ en an 
faculty mobility. This aligns with G20's goal of promotmg global 

. 1 • ople-to-people exchan°es. economic cooperation and en 1ancmg pe O 
• 

t· N EP 2020 recoumses 
S. Capacity Buildina and Teacher Empowermen • . 0 

, 
e . d • n s ·stem and aims to cmpo" er 

the crncial role of teachers m the c ucatio ) . . d 
. . . . nal development opportumues an 

them with trammg, professio . 1 ·ms to promote teacher 
• Tl e poltcy a so a1 career advancement options. 1 
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_ t. ·ry and innovation in the classroom. It rec0111111 autonomy, c1ea iv1 . . , . ends 
. . . . liieve best motivated and capable taculty 111 HEis 1.k 
m1t1at1vcs to ac ' . 1 e 

I • 10 duties reasonable student-teacher ratio, freedo , 
moderate teac 111 o ' . . m of 

I . t desion their own curriculum and pedagogical approach a d 
facu ties o o . n 
. . . ti·on of excellence through appropnate rewards, promotio 
mcent1v1sa . . . . . ns, 

-1- ,s and movement mto mst1tut1onal leadership. This ali·g 
recogm 1or . . ns 
with G20's goal of promoting human capital development and ensuring 

quality education. . . . . 
6_ Promotion of Equity and lnclusaon_ m H1g~er E~uc~hon: NEP 2020 

recomiises the need to promote equity and mclus1on 111 the education 
syst;n and aims to promote soci~l an_d gende~ equity, .and provide 
access to education to all. The poltcy aims to bndge the gap between 
urban and rural areas as well as between different socio-economic 
groups with special emphasis on socio-economically disadvantaged 
groups (SEDG). The government should include measures like 
earmarking government funds for the education of SEDG, enhancing 
access by establishing more high-quality HEJs, and providing financial 
assistance and scholarships. This aligns with G20's goal of promoting 
inclusive economic growth and reducing inequality. 

7. Vocational Education: NEP 2020 recognises the need to strengthen 
\'Ocational education and training to meet the demands of the job 
market. The policy aims to integrate vocational education with 
mainstream education and provide multiple pathways for students to 
pursue their careers. By 2025, at least 50 percent of learners of HEls 
shall have exposure to vocational education. This is in alignment 
with Sustainable Development Goal 4 and will help to realise the full 
potential of India's demographic dividend. HEis will also be allowed 
to conduct short-term certificate courses in various skills. This aligns 
\\ith G2o·s goal of investino in education and skill development for 

. b 

creating more job oppo11unities. 
8. Qualitv Acad 0 m·R • • t· n· 

• ,c csearch, Entrepreneurship and Innova 10 • 
NEP 10?0 I .• • t 

- _- emp iasises the importance of research and developmen 
(R&D) m cducatio d , • · d It e n an aims to promote a research-onente cu ur ' 
entrepreneurship . d • . · I t 
f • . an mnovat1011 and cncouraae the establis 1men 

o incubation centr, . o • . al 
•. - . cs, start-ups and research centres in educatt0n 
mstnut1ons. It int d . . • ' 
and . - . en s to foster critical thinking, problem-solving 

crcat1vtty skills ' . . . 
research • among students by promoting interd1sc1pltnary 

' u~ing tcchnol • ·ch 
universities and 

11 
og~ m research and establishing reseat • 

. co aborat1on b • d • The 
policy envisio I s ctween 111dustry and aca e1111a. 

• ns t 1e estabr h . d tion 
• ,s ment of a National Research foun a 
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(NRF) to fund _c?mpet_itive and peer-revie_we~ proposals across all 

d. ci·ptines facilitate 1esearch at academic mstitut·1011s . 
1s ' . . , recogmse 
tstanding research and act as a lia1son between researcT, . th 

ou . d Tl . 1. 1ers, e 
Vernment and m ustry. 11s a 1gns with G20's goal of . 

go . . . promotmg 
research, mnovat1on and entrepreneurship as a driver of economic 

crrowth. 

9 Transformation of the Regulatory System of Higher Education: 
• NEP 2020 specifies that the regul~tory system governing higher 

education. needs t~ ensure that th~ different functions of regulation, 
accreditation, fundmg and academic standard setting are performed by 
distinct, independent and_empowered bodies. It proposes the setting up 
of four independent verticals, namely the National Higher Education 
Regulatory Council (NHERC), the National Accreditation Council 
(NAC), the Higher Education Grants Council (HEGC) and the General 
Education Council (GEC), within one umbrella institution, the Higher 
Education Commission of India (HECI). The functionino will be based 

' ::, 

on transparent public disclosures and use of technology to reduce 
human interface. This aligns with G20's goal of promoting quality 
education. 

10. Effective Governance and Leadership for HEis: NEP 2020 
emphasises the need for effective governance and accountability in the 
education system. The policy aims to establish a National Education 
Commission, strengthen regulatory bodies and promote transparency 
and accountability in the management of educational institutions. 
Measures will be taken at all HEI levels to ensure leadership of the 
highest quality and promote an institutional culture of excelle1ke. This 

aligns with G20's goal of promoting good governance._ . 
11. Lifelong Learning: NEP 2020 recognises the need for ltfelong Iearn~ng 

and aims to promote continuous learning and upskillin~. The policy 
, • • c- d flexible learnm0 pathways 

encourages the use of d101tal plat1orn1s an ° .. 
0 

- d t' and career goals. This 
to enable individuals to pursue thetr e uca 1011 

. ·tal development as a 
aligns with G20's goal of promotmg human capt 

means of sustainable deve_lopm_ent. . . NEP 2020 recognises the 
l2. Cultural and Linguistic Diversity: . t" di·versit)' in education 
• . . l I 1d 1111uu1s IC 

importance of promot111g cu tura at o d of local Iancruages and 
I ·1· alism the stu y o I f' 

and aims to promote mu tl mgu ' . 1-11 s with G20's goa 0 

I I • taae Thts a to11 
the preservation of cultura ,en _0 • 

. • 1d d1alo0 ue. f d'aital 
promoting cultural diversity at . ~onises the importance O ~0 . 

lJ. Digital Infrastructure: NEP 202? 1 ec O •mprove digital connectivity, 
. . and aims to t 
mfrastructure in education 
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. . t ,1d digital literacy. This aligns with G20's go 1 digital conten a . a of 
motinc, dicrital transfonnat1on. . 

pro . ~tal Sustainability: NEP 2020 recognises the importa 
14 Environmen . . . . nee 

• . . . tal sustainabiltty 111 education and aims to pro,n 
of environmen . Ole 

. . tal education awareness and action. The policy al 
env1ronmen • . . . so 
. t promote sustainable practices 111 the design, construction and 

anns o . . Tl . 1. . 
management of educational ins~1tut1.0~1s. 11s a lb"TIS with G20's goal of 
promoting environmental s~stamab1ltty. 

0 

. . 

15_ Public-Private Partnerslu~s: ~EP 2020. reco0 111se~ the nnportance 
of public-private partnerships m education. and anns to promote 
collaboration between the government, pnvate sector and civil 
societv. The policy encourages private investment in education, the 
establishment of public-private partnership schools and the promotion 
of corporate social responsibility in education. This aligns with G20's 
!!Oal of promoting inclusive economic growth and creating more job 
opportunities. 

Conclusion 
The quantitative analysis reveals a significant positive correlation between 
teamwork and adaptability skills (TWAS), critical thinking and problem-
sol\'ing skills (CTPSS) and the four aspects of the education system, 
,·iz. teaching methodology (TM), educational framework (EF), practical 
exposure (PE) and access to resources (AR). The qualitative analysis 
shm\'s that there is a gap in the current learning outcomes, which must 
be bridged by undenaking major reforms. The National Education Policy 
2020 proposes to transform the present education system, thereby making 
it more rele,·am to the job and skill demands of the 21st century. 

NE~ 2020 reflects a shared vision of the G20 to promote sustainable 
economi~ b1T0\\1h, reduce inequality, foster innovation and international 
coop~ration, and promote human capital development and environmental 
sustamabilitv The 1· • · I d. t 

. • • po icy aims to revamp the education system m n ta 0 

make 1t more ho list' fl , ·bl · • • . · d It 
. • ic, ex1 e, mult1d1sc1pl111ary and research-onente · 

recogmses the import f • · · d. ·1y 
d . . ance O promotmg cultural and linou1st1c 1verst ' 

a \ ancmg entrepre • h • · 0 · · d 
e ·t, • . news 1P and mnovation and ensurina inclus1v1ty an 
qui ) 111 education It I • ' 0 ' t 

S)'Stein • a so emphasises the need to strenothen the assessmen 
, promote publi - • . 0 I d 

hioher educ 1• c private partnerships and strenothen the schoo an 
c a ton system in India o 

The successful i •. . 
educated and k·11 mplcmentat1on of NEP 2020 can lead to a bette1-

s I ed po I • . . to 
pu at,on 111 India, which will contnbute • 
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. • global con}p~titiveness and promote overall soci·a1 d • 
tndta s an economic 
development. 
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EMPLOYABILITY is a vital aspect of human development

in career fields. As perceived by most of the youth today,

employability is equivalent to getting a job. Employability is

the set of competent attributes that help one to get a job, like

ability to accept and learn from criticism, problem – solving

skills, communication skills, positive attitude, digital

competency, technical know – how and many more.

Introduction

“As very few graduates take up entrepreneurship,

majority of the graduates, search for suitable entry level

jobs. The performance indicator generally used to

According to Singh (2022), numerous enterprises have

taken over to digital workplace environments to sustain

their business operations. In fact, the pandemic has taught

us that remote learning, remote work, and remote

evaluation are going to become the new normal for many

sectors across IT, Business Consultancy, Financial Services

and the Education Industry.

determine the value of higher education by the

governments and international rankings is the

employment rate of graduates”Teichler (2009).

An Empirical Study on the Perception of
Undergraduate Students about the Challenges

of Current Education System and their Relation with the
Communication Skills of the Students

Prof. Sunita Sharma , Dr. Nooruzia Qazi
1 2

Abstract:

The performance indicator generally used to determine the value of higher education by the governments and international

rankings is the employment rate of the graduates. The India Skills Report (ISR) 2022 explores the skill building for the future of

work in 2022 and beyond. An exploratory, descriptive and inferential research was conducted to study the perception of

undergraduate students about the challenges of current education system and their relation with the communication skills of the

students. Both quantitative and qualitative analysis have been used in the study. The primary data was collected from 250

respondents through structured questionnaire. For the purpose of hypotheses testing, Kendall'sTau Correlation test and Spearman's

Rank correlation test were used in the study. The study concludes that there is a significant positive correlation between the

communication skills and the four challenges of education system, viz. Teaching methodology, Educational Framework, Practical

Exposure and Access to Resources. The qualitative analysis reveals that the gap between the current state of learning outcomes and

what is required, must be bridged through undertaking major reforms. The National Education Policy 2020 proposes the revision

and heads forward to create a new system that is aligned with the aspirational goals of 21st century education, including

Sustainable Development Goal 4, while building upon India's traditions and value systems.

Keywords: Employability, Sustainable Skilling, National Education Policy 2020, Communication Skills.
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H1: There is a significant correlation between the
Perception of students about challenges in educational
framework and their level of Communication skills.

Hypothesis 1

2. To conduct an empirical study on the perception of
undergraduate students about the challenges of current
education system and their relation with the
communication skills of the students.

1. To decode the skills as presented by Indian Skills Report
(ISR) 2022 so as to make the graduate students from
Indian HEIs employable.

3. To present the aspirational goals of National Education
Policy 2020 which aligns with sustainable development
goal 4 that is to ensure and promote lifelong learning
opportunities for all.

The objectives of the research conducted is to:

Objectives

H0: There is no significant correlation between the
Perception of students about challenges in Teaching
methodology and their level of Communication skills.

H1: There is a significant correlation between the
Perception of students about challenges in Teaching
methodology and their level of Communication skills.

Hypothesis 2

H0: There is no significant correlation between the
Perception of students about challenges in educational
framework and their level of Communication skills.

Hypotheses

Hypothesis 3

H0: There is no significant correlation between the
Perception of students about challenges in Practical
exposure and their level of Communication skills.

H1: There is a significant correlation between the
Perception of students about challenges in Practical
exposure and their level of Communication skills.

H0: There is no significant correlation between the

Hypothesis 4

Perception of students about challenges in Access to
Resources and their level of Communication skills.

H1: There is a significant correlation between the
Perception of students about challenges in Access to
Resources and their level of Communication skills.

Problem Statement:

The existing educational environment and teaching
methods used in colleges need to equip the students with
communication skills required to make them employable.

Methodology: An exploratory, descriptive and
inferential research was conducted to study the
perception of undergraduate students about the
challenges of current education system and their relation
with the communication skills of the students. The
variables in the study are communication skills and
challenges faced by students with the current education
system which includes – teaching methodology,
educational framework, practical exposure and access to
resources.

Universe of the study: College students from
Suburban Mumbai.

Sample size: 250 College students from Suburban
Mumbai.

A stratified random sampling method was used to
collect data from the respondents. 5-point Likert scale was
used in the questionnaire to collect data from the
respondents. Efforts were made by the researchers to
explain each and every statement to the respondents and
personal interview method and observation method was
used to collect data from the respondents. Both
quantitative and qualitative analysis were used.

To understand what skills are required by the graduates
so as to make them employable a review of literature was
conducted and the following factors were identified as
affecting the overall graduate employability.

A set of emerging skills and job roles should be the
prime focus in education so that working professional can

Literature Review
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meet the evolving industry's expectations. Rao, et.al (2014)
has listed the qualities which the employers look out for and
that gives a direction for change in curriculum. These are
practice orientation, team work and perspective building.
The study has revealed that six rules which are important
from the point of view of business, as a model for future
curriculum practice are – introduction of the educational
modules through training; focus on a complex made up of
leadership, team player, innovator, corporate citizen; and
apprenticeship before being honored with a degree. Clarke
(2018) has prepared a model of graduate employability and
focuses on problem solving ability, critical thinking and
teamwork ability being important and having influence on
perceived employability of graduates. Arora and Saxena
(2018) reviewed various models developed by scholars in
different countries and concluded that in different models'
equal importance is given to both technical as well personal
attributes. The study focuses on sustainability which is
achieved by such professionals who can provide practical
solutions to the society through innovation and best
practices. The study claims that communication skills is of
utmost importance for employability as perceived by
today's youth. Hossain, et.al. (2020) in the empirical
research study conducted by them show that both soft skills
and technical skills are positively related to employability
and social mobility factors and play a significant role in
employability of graduates. Sajjad, Mohitul and Tania
(2021) have attempted to identify the factors that affect the
overall graduate employability (OGE) of the private
university graduates of Bangladesh. The authors selected six
factors: academic performance (AP), technical skills (TS),
communication skills (CS), personality (PE), leadership
and motivational skills (LMS), and teamwork and problem-
solving skills (TPSS). The exploratory research was
conducted on 360 employees and the study revealed that AP,
PE, CS, and TPSS positively and significantly influence
OGE, while LMS and TS had insignificant influence over
OGE. Huang X, et.al (2022) the researchers have focused
on human development as a vital aspect of employability, of
finance and trade graduates in higher education vocational
colleges. The study used descriptive statistical analysis and
exploratory factor analysis to identify the classification of
educational practices and employability. The findings of the
study reveal that soft and basic skills of college graduates
improved through educational practices in colleges, and the
graduates with high motivation for learning could enhance

The outcomes of the survey were –

Significance of the study

� Institutes struggle to prepare their students to battle
challenges of the business world. The curricula
reflected outdated course material, irrelevant to the
ongoing happenings in the industry, leading to a severe
dearth of employable talent across India.

� Among the 150 corporations surveyed across 15+
industries and sectors, 75 percent of corporate leaders
expressed that there was a skill gap in their industry. 67

their soft skills and internships provided to students in
colleges bring stronger professional skills.

� Top companies in India are adopting new recruitment
strategies centered around specific soft skills like
communication, agility, proactiveness and empathy.
However, HEIs seldom educate their students on these
parameters.

The various research studies point out to one thing
common that is, the goal of employment policy is changing
from 'employment rate' to 'employability' which means
that the shift from quantity to quality has posed an urgent
question, that is how to effectively enhance and shape the
employability of graduates through training and
practicing.

� WNET discovered that in the year 2022, 51.3 percent
of Indian youth were unemployable. This percentage
had increased with respect to the year 2021.

The India Skills Report (ISR) 2022 is a merger of two
distinct studies from Wheebox National Employability
Test (WNET) which analyzed the employability among 3
lakh youth across various educational and professional
domains in India and the India Hiring Intent Survey,
conducted for 150 corporates across 15+ industries. The
WNET, assessed the employability amongst students
evaluating the job – readiness for the market in India, while
India Hiring Intent Survey 2022 studied the hiring trend
and preferences of employers in top industries.

Skill Gap in the Indian Higher Education System (India
Skills Report 2022)
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percent of Banking, Financial Services and Insurance
(BFSI) employers also reported a skill gap deficit. The
skill gap deficit was 100 percent in retail industry.

� We need to prepare the students for the age of digital
acceleration. They need to be trained in soft skills to
tackle the global changes, to be able to impart
knowledge in a collaborative manner are the requisites
of a modern workplace. Problem solving, critical
thinking, presentation skills, corporate agility, time
management and problem-solving abilities are other
soft skills which paired with domain knowledge and
experience of candidate become an invaluable asset for
an organization.

ISR 2022 concludes by stating that although technology
driven infrastructure is the foundation of modern
enterprises, the core catalyst of digital age skilling is a
human – first approach. Nowadays, companies expect
individual ownership over a hierarchy culture, because the
adoption of technologies and tools available can function
when everybody in the organization is involved. They
should focus on the value-added contribution of employees
and their unique skill sets. The key skills required as per ISR
2022 to excel in the digital age are – communication skills,
social media, data analytics and interpretation, critical

� IT skills in particular are shaping up the job ecosystem
with focus on the latest technologies. Employers want
adaptable individuals who can learn, relearn and
unlearn as the demands of the job continue to dictate
new trends. To contend in the modern economy, it is
important to upskill one's knowledge with the latest
technology tools, that is from basic HTML knowledge
to advanced Python coding.

� There are 10 million students occupying the higher
education space but 95 percent of these students don't
have access to education that can help them build a well
– rounded career. Most of the educational institutions,
struggle to keep up with the requirements of the
industry, failing which they continue to teach students
concepts that are no longer relevant to the industry
needs in current times. The need of the hour is to
recognize the importance of upskilling and this can be
achieved by updating course content and curriculum as
per industry needs.

thinking skills, knowledge management, strategy
planning, team work and adaptability, ethics and
responsibility, creativity and social intelligence in
particular are likely to be essential skills for most new jobs
created between now and 2030; because these skills give
humans a clear advantage over machines and software, and
offer protection against developments in automation.

The data analysis has been divided into two sections,
quantitative analysis and qualitative analysis.

Data Analysis

Interpretation

From the aboveTable No. 1, it is observed that:

Following is the quantitative analysis which includes
results from reliability test, normality test and correlation
test.

The result of Cronbach's alpha test values for all the
variables as shown in above Table No. 1 is greater than 0.7.
Therefore, it is interpreted that all the parameters or
statements are in consistent for measuring the respective
variables.

Normality of data

One of the important conditions to be tested before
hypothesis testing is to test normality of data. Distribution
of data further decides the test to be selected for inferential
analysis. Normality of data, in this study, were tested
applying Shapiro-WilkTest as mentioned in below inTable
No. 2.

Source: Researchers compilation through SPSS

2 Perception of students about 8 .866
Teaching methodology

3 Perception of students about 6 .897
Educational Framework

5 Perception of students about 8 .870
Access to Resources

Table 1 Reliability Test Results:

Sr. No. Variables No. of Items Cronbach

4 Perception of students about 7 .898
Practical exposure

1 Communication Skill 5 .823

Alpha Value
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From the above table it is observed that, the 'p' values for
all the variables is less than the critical 'p' value 0.05. Hence,
the null hypothesis is rejected and it can be stated that the
data is not normally distributed in all the above cases.

Correlation Analysis
Since data is not normally distributed for all the

variables, non-parametric Kendall's Tau Correlation test
and Spearman's Rank correlation test was used for testing
the significance of correlation between two variables.

The following conclusions are derived on the basis of
test applied. The results of the Correlation test are
presented in theTable No. 3.

Perception of students
about Teaching
methodology

Variable

Communication Skill

Perception of students
about Educational
Framework

Perception of students
about Practical
exposure

Perception of students
about Access to
Resources

2. Disagree

3. Neutral

Five Point Rating
Scale with Code

1. Strongly Disagree

4. Agree

5. Strongly Agree

The distribution of Communication
Skill is normal with Mean 3.211 and
S.D. .952

The distribution of Perception of
students about Teaching methodology
is normal with Mean 3.455 and S.D.
.896

The distribution of Perception of
students about Educational
Framework is normal with Mean
2.799 and S.D. 1.072

Null Hypothesis for Normality Test

The distribution of Perception of
students about Practical exposure is
normal with Mean 2.914 and S.D.
1.049

The distribution of Perception of
students about Access to Resources is
normal with Mean 2.676 and S.D.
.932

Normality Test

Shapiro-Wilk Test

Shapiro-Wilk Test

Shapiro-Wilk Test

Shapiro-Wilk Test

Shapiro-Wilk Test

.000

.000

.000

p Value

.000

.002

Reject Null
Hypothesis

Reject Null
Hypothesis

Result of
Normality

Reject Null
Hypothesis

Reject Null
Hypothesis

Reject Null
Hypothesis

Table 2  Test of Normality

Source: Researchers compilation through SPSS

Resources & Communication Skill Spearman's rho .284 .000 Reject

Table 3 Result from Correlation Analysis:

Hypothesis No. Variables Test Correlation Sig. (2-tailed) Accept/Reject
Coefficient Null  Hypothesis

methodology  & Communication Skill Spearman's rho .329 .000 Reject

Framework & Communication Skill Spearman's rho .275 .000 Reject

3 Perception of students about Practical Kendall's tau_b .156 .000 Reject

1 Perception of students about Teaching Kendall's tau_b .245 .000 Reject

2 Perception of students about Educational Kendall's tau_b .208 .000 Reject

Exposure & Communication Skill Spearman's rho .207 .001 Reject

4 Perception of students about Access to Kendall's tau_b .213 .000 Reject

Source: Researchers compilation through SPSS
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The qualitative analysis is summarised as a New and

ii. Kendall's Tau Correlation coefficient value between
variables Perception of students about Educational
Framework & Communication Skill is .208 (p = 0.00 <
0.01) and Spearman's rank Correlation coefficient value
between variables Perception of students about
Educational Framework & Communication Skill is
.275 (p = 0.00 < 0.01). This indicates that there exists
positive and significant correlation between these
variables.

iv. Kendall's Tau Correlation coefficient value between
variables Perception of students about Access to
Resources & Communication Skill is .213 (p = 0.00 <
0.01) and Spearman's rank Correlation coefficient value
between variables Perception of students about Access
to Resources & Communication Skill is .284 (p = 0.00 <
0.01). This indicates that there exists positive and
significant correlation between these variables.

Hence, we reject all the null hypothesis and state that
there is a significant positive correlation between variables.
Since the correlation coefficient falls in the range of 0.10 to
0.29, there is a small correlation between the variables
(Cohen et al., 2003).

iii. Kendall's Tau Correlation coefficient value between
variables Perception of students about Practical
Exposure & Communication Skill is .156 (p = 0.00 <
0.01) and Spearman's rank Correlation coefficient value
between variables Perception of students about Practical
Exposure & Communication Skill is .207 (p = 0.00 <
0.01). This indicates that there exists positive and
significant correlation between these variables.

i. Kendall's Tau Correlation coefficient value between
variables 'Perception of students about Teaching
methodology' and 'Communication skills' is .245 (p =
0.00 < 0.01) and Spearman's rank Correlation
coefficient value between variables 'Perception of
students about Teaching methodology' and
'Communication skills' is .329 (p = 0.00 < 0.01). This
indicates that there exists positive and significant
correlation between these variables.

From theTable No. 3, it is observed that, Forward-looking Vision for India's Higher Education
System – NEP 2020:

1. Institutional Restructuring and Consolidation: The
main thrust of the policy regarding higher education is
to end the fragmentation of higher education by
transforming HEIs into large multidisciplinary
universities, colleges, and HEI clusters or knowledge
Hubs, which aim to have more than 3,000 students.
This will help building vibrant communities of scholars
and peers, enable students to become well – rounded
across disciplines including artistic, creative and
analytic subjects as well as develop active research
communities across disciplines including cross –
disciplinary research, increase resource efficiency, both
material and human across higher education. The aim
of NEP is to increase Gross Enrolment Ratio (GER)
from 26.3 percent (2018) to 50 percent by 2035.

3. Engaging and supportive Learning Environment
and adequate student support: Effective learning
requires a comprehensive approach that involves
appropriate curriculum, engaging pedagogy,
continuous assessment and adequate student support.
The Choice Based Credit System (CBCS) will be
revised for instilling innovation and flexibility and the
examination shall move from high stakes examinations
towards more continuous and comprehensive

2. Moving towards Multidisciplinary Undergraduate
Education: Integration of humanities and arts with
science, technology, engineering and mathematics
(STEM) for positive learning outcomes, which will
include creativity and innovation, critical thinking and
higher-order thinking capacities, problem solving
abilities, communication skills, teamwork, in depth
learning and mastery of curricula across fields, increase
in social and moral awareness etc., besides general
engagement and enjoyment of learning. Research is also
improved through multidisciplinary education
approach. Credit-based courses for all curricula of
HEIs. Academic Bank of Credit (ABC) is established to
digitally store the academic credits earned from various
recognized HEIs.

The National Education Policy 2020 vision includes the
following key changes to the current system.
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6. Teacher Education: Teacher preparation is an activity
which requires multidisciplinary perspective and
knowledge. A regulatory system shall be set up to take
stringent action against substandard Teacher Education
Institutions (TEIs) that did not meet basic educational
criteria, and by 2030, only educationally sound,
multidisciplinary and integrated teacher education
programmes shall be in force. All standalone TEIs will
be required to convert to multidisciplinary institutions
by 2030, as they will have to offer 4 year integrated
teacher preparation programme which will be a dual
major holistic Bachelor's degree in education as well as a
specialized subject such as language, history etc.

5. Equity and Inclusion in Higher Education: The
policy envisions ensuring equitable access to quality
education to all students with a special emphasis on
socio – economically disadvantaged group (SEDG).
Various steps to be taken by Government include
measures like, earmark government funds for the
education of SEDG, enhance access by establishing
more high quality HEIs in special education zones
containing large number of SEDGs, provide more
financial assistance and scholarships to SEDGs.

evaluation. Each institution will integrate its academic
plans ranging from curricular improvement to quality
of classroom transaction – into its Institutional
Developmental Plan (IDP). Online education provides
a natural access to quality higher education.The various
initiatives will help in having larger number of
international students studying in India and provide
greater mobility to students in India who may wish to
carry credits abroad.

7. Reimagining Vocational Education: The policy
requires integration of vocational education

4. A motivated, energized and capable faculty: The
policy recommends initiatives to achieve best,
motivated and capable faculty in HEIs like teaching
duties will not be excessive, student - teacher ratio will
not be too high, faculty will be given freedom to design
their own curriculum and pedagogical approach and
excellence will be further incentivized through
appropriate rewards, promotions, recognitions and
movement into institutional leadership.

9. Transforming the Regulatory System of Higher
Education: Regulation of higher education has been
too heavy-headed for decades. To re-energize the
higher education sector, the regulatory system of
higher education will ensure that the distinct functions
of regulation, accreditation, funding and academic
standard setting will be performed by distinct,
independent and empowered bodies. Setting up of four
independent verticals within one umbrella institution,
The Higher Education Commission of India (HECI);
the first vertical of HECI will be the National Higher
Education Regulatory Council (NHERC), second,
National Accreditation Council (NAC), third, the
Higher Education Grants Council (HEGC), and the
fourth vertical will be the General Education Council
(GEC). The functioning of all the independent
verticals will be based on transparent public disclosure
and use of technology to reduce human interface.

10. Effective Governance and Leadership for HEIs:
Measures will be taken at all HEIs level to ensure
leadership of the highest quality and promote an
institutional culture of excellence. Upon receiving the
appropriate graded accreditations that deem the

programmes into mainstream education in all
education institutions in a phased manner. By 2025, at
least 50 percent of learners of HEIs shall have exposure
to vocational education. This is in alignment with
Sustainable Development Goal 4, and will help to
realize the full potential of India's demographic
dividend. The HEIs will offer vocational education
either on their own or in partnership with industry and
NGO's. HEIs will also be allowed to conduct short
term certificate courses in various skills.

8. Catalyzing Quality Academic Research in all fields
through a new national foundation: So as to make
India lead research and innovation in the 21st century
and to grow quality research in the nation, this policy
envisions the establishment of a National Research
Foundation (NRF), and its primary objective will be –
fund competitive and peer reviewed proposals across all
disciplines, facilitate research at academic institutions,
particularly universities and colleges, recognize
outstanding research and progress and act as a liaison
between researchers, government and industry.

India’s Milestone Across 75 Years of Independence in Commerce and Management
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institution ready for such a move, a Board of Governors
(BoG) of an institution will be empowered to govern
the institution free of any external interfere, make all
appointments including that of the head of the
institution, and take all decisions regarding governance.
The aim of all HEIs would be to become autonomous
and have such an empowered BoG by 2035. The BoG
would be responsible for meeting all regulatory
guidelines mandated by HECI.
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