
 
 

1.4 Feedback System 
AY- 2019-20 

 
Index 

 

Sr. No. Content 
 

Page no. 

1.​  Students Sample Filled in Feedback Form 
 

2-12 

2.​  Alumni Sample Filled in Feedback Form 
 

13-19 

3.​  Teachers Sample Filled in Feedback Form 
 

20-27 

4.​  Employer Sample Filled in Feedback Form 
 

28-29 

5.​  Students’ Feedback Analysis Report 
 

30-54 

6.​  Alumni Feedback Analysis Report 
 

55-63 

7. Teachers Feedback Analysis Report 
 

64-68 

8.  Employer Feedback Analysis Report 
 

69-71 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Students Sample Filled in Feedback Form 
 



FYBA

SYBA

TYBA

13

2019-20 BA Sociology Students' Assessment
of Faculty
Students Overall Evaluation of the programs and Teaching

Class *

Roll Number



0 points

Dr. Ushakiran Tiwari

Dr. Hemlata Masiwal

Dr. Beenu Singh

Dr. Kavita Patil

Mr. Ramlakhan Pal

Dr. Sunita Mishra

Ms. Sunita Pal

Ms. Shruti Ranade

Dr. Santosh Kaul Kak

Which Faculty are you evaluating? *



English CC Semester II

English CC Semester I

English CC Semester III

English CC Semester IV

English CC Semester V

English CC Semester VI

Sociology ACDC Semester I

Sociology ACDC Semester II

Sociology ACDC Semester III

Sociology ACDC Semester IV

Sociology DC I Semester I

Sociology DC IV Sem II

Sociology DC V Semester III

Sociology APC I Semester III

Sociology APC II Semester IV

Sociology APC III Semester V

Sociology APC IV Semester VI

Sociology DC VIII Semester IV

Sociology DC IX Semester V

Sociology DC X Semester V

Sociology DC XI Semester V

Sociology DC XIII Semester VI

Sociology DC XIV Semester VI

Sociology DC XV Semester VI

You are evaluating this faculty for teaching which paper? *



Hindi CC I Semester I

Hindi CC II Semester II

Hindi CC III Semester III

Hindi CC IV Semester IV

Hindi CC V Semester V

Hindi CC VI Seem VI

FC I Semester I

FC II Semester I

FC III Semester II

FC IV Semester II

FC V Semester III

FC IV Semester IV

Hindi AC II Semester II

Hindi AC III Semester III

Hindi AC IV Semester IV

Hindi CC IV Sem IV

Psychology AC I Semester I

Psychology AC II Semester II

Psychology AC III Semester III

Psychology AC IV Semester IV

Dear Student, for Question No 1 to Q. No. 18, you may click more than one answer to a
question to the extent that they do not contradict each other.



Throughly

Partially

Satisfatorily

Poorly

More than adequate

adequate

inadequate

canont say

easy

manageable

difficult

very difficult

Q. No. 1 Topics were covered as per the Syllabus

Q. No. 2 Background for benefiting from the course was

Q. No. 3 Was the course easy or difficult to understand? *



85 to 100%

70 to 85 %

55 to 70 %

less than 55 %

more than adequate

adequate

inadequate

very poor

easily

with some difficulty

not available at all

with great difficulty

Q. No. 4 How much of the syllabus was covered in the class? *

Q. No. 5 What is your material about the library material and facilities for the course? *

Q. No. 6 To what extent were you able to get material for the prescribed readings? *



throughly

satisfactorily

poorly

indifferently

Always effective

sometimes effective

just satisfactorily

generally ineffective

mostly yes

sometimes

not at all

always

Q. No. 7 How well did the faculty prepare for the classes? *

Q. No. 8 How well was the faculty able to communicate? *

Q. No.9 How far the faculty encourages student participation in the class? *



encouraged through raised questions

get involved in discussion

encourage discussion outside class

did not encourage

very helpful

sometimes helpful

not at all helpful

did not advise

always courteous

sometimes rude

always indifferent

cannot say

Q. No. 10 If Yes, which of the following methods were used? *

Q. No. 11 How helpful was the faculty in advising? *

Q. No. 12 The Faculty's approach can best be described as "".." *



always fair

sometimes unfair

usually unfair

sometimes fair

helps to improve

discouraging

no special effect

sometimes effective

regularly / in time

with helpful comment

often / late

without any comments

Q. No. 13 Internal Assessment was *

Q. No. 14 What effect do you think the internal assessment will have on your course grade? *

Q. No. 15 How often did the faculty provide feedback on your performance? *



Yes, fully

yes, partly

not discussed at all

sometimes discussed

yes

no

Nothing

This content is neither created nor endorsed by Google.

Q. No. 16 Were your assignments discussed with you? *

Q. No. 17 were you provided with a course contributory lecture too at the beginning? *

Q. No. 18 If you have other comments to offer on the course and suggestions for the faculty
you may do so in the space given below.

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Alumni Sample Filled in Feedback Form 
 



Anshu Yadav 

25

B A

BCom

BMS

MCom

M A (Economics)

2020

Feedback From Alumni- 2019-20
Dear Alumni,
We are glad that we are in touch again.
We request you to kindly fill this feedback form. Upon completion, click on the 'Submit' button.
Thank you.

Please write your Name and Surname *

Age *

Which Course did you study in college? *

Which year did you pass out from college? *



NET

SLET

GATE

GMAT

CAT

GRE

TOFEL

Civil Services

State Government Examinations

None

Other: CTET

Yes

No

UPSC (CSE) aspirant 

I have cleared the following exams (Can select more than one whichever is applicable) (Kindly
send the scanned marksheet to bmrnaac@gmail.com)

I am currently working? *

My current designation is

mailto:bmrnaac@gmail.com


Not seeking employment

Searching a job

Doing further studies

Service Industry other than banking, finance, insurance, BPO

IT professional, including BPO

Teaching in School or Jr College

Teaching in Degree College

Working in Mass Media or Advertising

Marketing Professional

Any other work

Less than Rs. 10000 per month

Between Rs 10000 - Rs 20000 per month

Between Rs 20000 - Rs 30000 per month

Between Rs 30000 - Rs 40000 per month

More than Rs 40000 per month

Not working

What is your present Occupation? *

My Salary range is  *

My Office Address and Contact Number



How do you rate the following of your experiences in college? Please select whichever
applicable.

*

Excellent Very Good Good Average Poor

How do you rate
the courses that
you have learnt
in the college in
relation to your
current job /
occupation?

Infrastructure
and computer
facilities

Performance of
your Faculty
(Teachers)

Canteen
Facilities

Library

Office Staff

Overall Rating of
the College

Did development
activities
organised by the
College
contributed to
your overall
development?

How do you rate
the courses that
you have learnt
in the college in
relation to your
current job /
occupation?

Infrastructure
and computer
facilities

Performance of
your Faculty
(Teachers)

Canteen
Facilities

Library

Office Staff

Overall Rating of
the College

Did development
activities
organised by the
College
contributed to
your overall
development?



No comments 

College Building

Canteen

Internal Examinations

Other:

Not at all influenced

1 2 3 4 5

Influenced Very Much 

Not at all influenced

1 2 3 4 5

Influenced very much

Not at all influenced

1 2 3 4 5

Influenced very much

Would you like to say anything else to us in order to improve the experience in college? Feel
free to write in this box.

*

What should improve according to you in college? *

To what extent you think your personality was developed in college? *

To what extent you think your knowledge in your subject was developed in college? *

To what extent you think your employability skills were developed in college? *



Not at all influenced

1 2 3 4 5

Influenced very much

This content is neither created nor endorsed by Google.

To what extent you think your confidence and capability to join further studies were
developed in college?

*

 Forms
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Teachers Sample Filled in Feedback Form 
 



Email *

drushakiran.tiwari@gmail.com

Dr. Usha Kiran Tiwari

Assistant Professor 

11/06/2003

Sociology 

2019-20: Feedback by Teaching Faculty - B.
M. Ruia Girls' College, Mumbai
Dear Colleagues, 

All are requested to give your Feedback on Curriculum Design and Development, Teaching-Learning, 
Evaluation and Research, Governance and Infrastructure.

Regards,
B. M. Ruia Girls' College
Internal Quality Assurance Cell

Name of the Faculty *

Designation *

Date of Joining the Institution *

Department *



2019-20

Academic Year *

I. CURRICULUM DESIGN AND DEVELOPMENT *

Strongly Agree Agree
Neither agree
nor disagree

Disagree
Strongly
Disagree

Board of studies
takes care to
ensure the
relevance of the
programme
offered

Employability is
given weightage
in curriculum
design and
development.

The system
followed by the
University for the
design and
development of
curriculum is
effective

The curriculum
is updated from
time to time.

The courses /
syllabi has a
good balance
between theory
and application.

The objectives
of the syllabi are
well defined.

Board of studies
takes care to
ensure the
relevance of the
programme
offered

Employability is
given weightage
in curriculum
design and
development.

The system
followed by the
University for the
design and
development of
curriculum is
effective

The curriculum
is updated from
time to time.

The courses /
syllabi has a
good balance
between theory
and application.

The objectives
of the syllabi are
well defined.



II. TEACHING, LEARNING, EVALUATION AND RESEARCH *

Strongly
Agree

Agree
Neither agree
nor disagree

Disagree
Strongly
Disagree

The courses / syllabi of
the subjects taught by
me increased my
interest, knowledge
and perspective in the
subject area

The college has given
me full freedom to
adopt new techniques /
strategies of teaching
such as group
discussions, seminar
presentations and
learners' participation

I have the freedom to
adopt new techniques /
strategies of testing
and assessment of
students

Tests and
examinations are
conducted well in time
with proper coverage
of all units in the
syllabus

The examination and
evaluation system
followed by the
institution is effective.

The teachers are
supported with
adequate learning
resources.

The teachers are
encouraged to carry
out research.

Teachers are given
prompt and free
access to NLIST and

The courses / syllabi of
the subjects taught by
me increased my
interest, knowledge
and perspective in the
subject area

The college has given
me full freedom to
adopt new techniques /
strategies of teaching
such as group
discussions, seminar
presentations and
learners' participation

I have the freedom to
adopt new techniques /
strategies of testing
and assessment of
students

Tests and
examinations are
conducted well in time
with proper coverage
of all units in the
syllabus

The examination and
evaluation system
followed by the
institution is effective.

The teachers are
supported with
adequate learning
resources.

The teachers are
encouraged to carry
out research.

Teachers are given
prompt and free
access to NLIST and



other subscribed online
library resources

The teachers are
encouraged to organize
seminars/workshops/
symposia/conferences.

The teachers are
encouraged to
participate in seminars
/workshops/
symposia/conferences.

The teachers are
encouraged to
undertake extension
service programmes.

The teachers are
encouraged to
establish linkage with
Industry.

The teachers are
encouraged to take-up
consultancy services.

Sufficient number of
prescribed books are
available in the Library.

The books/journals
etc. prescribed / listed
as reference materials
are relevant, updated
and cover the entire
syllabi

The procedure
followed for acquiring
new books and
journals ensures right
titles and journals in
the library.

other subscribed online
library resources

The teachers are
encouraged to organize
seminars/workshops/
symposia/conferences.

The teachers are
encouraged to
participate in seminars
/workshops/
symposia/conferences.

The teachers are
encouraged to
undertake extension
service programmes.

The teachers are
encouraged to
establish linkage with
Industry.

The teachers are
encouraged to take-up
consultancy services.

Sufficient number of
prescribed books are
available in the Library.

The books/journals
etc. prescribed / listed
as reference materials
are relevant, updated
and cover the entire
syllabi

The procedure
followed for acquiring
new books and
journals ensures right
titles and journals in
the library.



III. GOVERNANCE *

Strongly Agree Agree
Neither agree
nor disagree

Disagree
Strongly
Disagree

The environment
in the College is
conducive to
teaching and
research

The college
provides
adequate
opportunities
and support to
faculty members
for upgrading
their skills and
qualifications

The merit of the
teacher is
recognized

The quality
initiatives taken
up during the
last academic
year promote
improvement.

The faculty are
given freedom to
express their
opinions.

The
administration is
teacher friendly

ICT facilities in
the college are
adequate and
satisfactory

The environment
in the College is
conducive to
teaching and
research

The college
provides
adequate
opportunities
and support to
faculty members
for upgrading
their skills and
qualifications

The merit of the
teacher is
recognized

The quality
initiatives taken
up during the
last academic
year promote
improvement.

The faculty are
given freedom to
express their
opinions.

The
administration is
teacher friendly

ICT facilities in
the college are
adequate and
satisfactory



The PO and CO should be well defined.

Teachers should have full freedom to adopt new techniques / strategies of testing and assessment of 
students. 

IV. INFRASTRUCTURE *

Strongly Agree Agree
Neither agree
nor disagree

Disagree
Strongly
Disagree

Toilets /
washrooms are
clean and
properly
maintained

The classrooms
are clean and
well maintained

The staff room
is clean

There are
adequate lights
and fans in the
classrooms

There are
sufficient
number of
computers in
library,
computer room.

Toilets /
washrooms are
clean and
properly
maintained

The classrooms
are clean and
well maintained

The staff room
is clean

There are
adequate lights
and fans in the
classrooms

There are
sufficient
number of
computers in
library,
computer room.

Suggestions for improvements in Curriculum Design and Development : *

Suggestions for improvement in Teaching, Learning, Evaluation and Research : *



ICT facilities should be there in every classroom of the college.

There should be more  number of computers in library and computer room.

This content is neither created nor endorsed by Google.

Suggestions for improvement of Governance : *

Suggestions for improvement in Infrastructure : *

 Forms
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Employer Sample Filled in Feedback Form 
 



FEEDBACK OF SUPERVISOR/ MENTOR ABOUT THE 

ACADEMIC PROGRAMME 

 

You are a valuable professional who is contributing substantially to the growth and professional 

development of our post graduate students. We are interested in your feedback and 

recommendations about our curriculum and programmer.  

We will try and use your valuable suggestions/ recommendations for improving our academic 

programmes and help our students to become valued professionals.  

 

Name of Organization Address: Infoage Technology Pvt. Ltd.  

Department Email ID: sales@infoageindia.com 

List the main areas/ topics addressed during the student’s internship 

 

 Highly 

satisfactory 

Satisfactory  Somewhat 

satisfactory  

Unsatisfactory  Highly 

satisfactory  

Breath of theoretical  

Knowledge 

Practical application of 

knowledge 

 

✓      

 

✓  

    

Skills developed ✓      

Adequate weightage 

Given to practical  

 ✓     

Duration of internship 

IT Skills  

✓      

Communication Skills 

(oral) 

✓      

Written  

Communication  

Skills 

 ✓     

Any other      

  

 

 

 

Would you recommend inclusion of any course in the curriculum please list.  

 

 

 

 

 

 

mailto:sales@infoageindia.com
un



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Students’ Feedback Analysis Report 
 



 
 
 

Analysis of Students' Feedback  
AY 2019-20  

 
 

B.A Hindi  
 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 
 
20. Give three observation / suggestions to improve the overall teaching-learning 
experience relating to the curriculum, course or teacher 
Nothing 

I don't have any suggestion because her teaching style is excellent. 

Do not give us so much written work 

She is good teacher in phycology 



Mam cute hai accha samjhate hai bato Ko samjhate hai 

Kavita mam very good teacher in English lucture 

Do not give us so much written 

Do not dictate words so fast 

Sometime I can't understand her teaching but she will she will told me if you can't understand 

so ask me again so she is good in teaching 

Very good sir  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



B.A Sociology 
 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 
Q. No. 18 If you have other comments to offer on the course and suggestions for 
the faculty you may do so in the space given below.107 responses 

English miss very nice Mama hamari bura aachi he 

Nothing 

Nothing 

F c 4 ko shruti miss ko padna cahiya 

Teacher is very helpful 

I want the usha miss to teach in SYBA 

We love this miss 

I like teaching style and i always to glade this miss to teach English 

We love this sociology miss she teach very well that we can understand 

Hemlata ma'am bahot achi hai aage ke semster bhi hamlogo ko vahi padhaye aur unake 

padhane ka tarika mujhe bahot achchha lagata hai. 



In 14 we want this miss to teach fc3 

No change. all ma'am's are verry good 

I am lucky that this miss 

Tc 3 is very easy or hum chata haa ki yaa course aga bhi ho or hama bhut Kuch sikna ko bhi 

Milla haa 

Yes dc 3 is very easy 

No 

Madam naa humna woman Ka bara naa samjaya tha or hum chata haa ki yaa hamara syllabus 

yaa aa jaa or next year Ka student bhi seka 

Sunita mishra ma'am bahot ache se padhati or samajhati h. 

English vali Miss very helpful 

Yah vishay hum school me padh chuke h par ab ise dubara padhane me hame jyada jankari mili 

h ise age ke semester me bhi rakhana chahiye or ise hame shruti ma'am bahot ache se padhati 

hai. 

Course is eeft 

I like this subject 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



B.Com  
 

 

 
 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 
 
20. Give three observation / suggestions to improve the overall teaching-learning 
experience relating to the curriculum, course or teacher 
 

We understand very nicely 

Excellent 

nothing 

Everything is good 

The teacher is good in teaching. We understand the concepts. 

Nice teaching 

Good teacher 

Perfect 

She explained very well 

Best teacher 

Good teachings 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alumni Feedback Analysis Report 
 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 
Alumni Feedback Analysis  

Academic Year 2019-20 

The IQAC collected feedback from alumni of the B.A., B.Com, BMS, M.A., and M.Com 

programmes. The responses were graphically summarized using pie charts to provide insights 

into key areas: 

1. Curriculum Influence: Alumni highlighted the role of the curriculum in promoting 

personality development, subject knowledge, employability skills, and overall 

confidence. They acknowledged the relevance of the courses studied to their career 

development. 

2. Institutional Facilities: Feedback was collected regarding the infrastructure, ICT 

facilities, library resources, canteen services, and other amenities provided by the 

college. 

3. Suggestions for Program Expansion: Alumni expressed a desire to see the 

introduction of additional programs, including: B.Ed., M.A. in Hindi, M.A. in 

Sociology, MBA. They wished to continue their education within the institution after 

graduation. 

4. Appreciation for Faculty and Learning Environment: Alumni commended the 

teaching-learning process and the faculty’s active involvement in their overall growth 

and development. 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 



 
Marwadi Sammelan’s 

B.M. Ruia Girls’ College  

Gamdevi, Mumbai 

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Teachers Feedback Analysis Report 
 



Marwadi Sammelan’s 

B. M. Ruia Girls’ College 
Gamdevi Mumbai 

 

1 
 

Teacher Feedback Analysis for the Academic Year 2019-20 

Feedback from teachers was collected on four key criteria: 

Criteria for Feedback 

1. Curriculum Design and Development 

2. Teaching, Learning, Evaluation, and Research 

3. Governance 

4. Infrastructure 

Feedback Methodology 

• The feedback was gathered using a Google form that included: 

o Multiple-Choice Questions (MCQs): 

▪ Designed to collect quantifiable data on 34 characteristics across the four 

criteria. 

▪ Responses were rated on a five-point scale for each characteristic. 

▪ Two MCQs featured “Yes” or “No” as answer options. 

o Open-Ended Questions: 

▪ Four questions aimed at eliciting detailed suggestions from teachers on each 

of the criteria. 

Participation 

• A total of 18 teachers submitted their feedback, ensuring diverse perspectives. 

Feedback Representation 

• The collected data and responses have been summarized and are visually represented 

through diagrams, providing insights into areas of strength and opportunities for 

improvement. 

This comprehensive approach ensures that teacher inputs are effectively utilized to enhance 

institutional quality and address specific needs 

 

 

 

8
Agree
44%

1
Disagree

6%

9
Strongly Agree

50%

Curriculum Design and Development  
Board of Studies to Ensure the Relevance of Programme offered



Marwadi Sammelan’s 

B. M. Ruia Girls’ College 
Gamdevi Mumbai 

 

2 
 

 

 

 

9

Agree

50%

1
Disagree

5%

3
Neither agree nor 

disagree
17%

4

Strongly Agree

22%

1
Strongly Disagree

6%

CURRICULUM DESIGN AND DEVELOPMENT 

GIVES WEIGHTAGE TO EMPLOYABILITY

10

Agree

56%

1

Disagree

5%

7

Strongly Agree

39%

Curriculum Design and University's system for the design and 
development of curriculum is effective



Marwadi Sammelan’s 

B. M. Ruia Girls’ College 
Gamdevi Mumbai 

 

3 
 

 

 

 

 

8
Agree
44%

10
Strongly Agree

56%

CURRICULUM DESIGN AND DEVELOPMENT  Curriculum 

Updated From Time To Time

11

Agree

61%
1

Disagree

5%

1

Neither agree nor 

disagree

6%

5

Strongly Agree

28%

Curriculum Design and Development Courses with good balance 

between theory and application 



Marwadi Sammelan’s 

B. M. Ruia Girls’ College 
Gamdevi Mumbai 

 

4 
 

 

 

 

  

9
Agree
50%

1
Disagree

6%

8
Strongly Agree

44%

Curriculum Design And Development - Objectives of the syllabi are 

well defined



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Employer Feedback Analysis Report 
 





Marwadi Sammelan’s 

B. M. RUIA GIRLS’ COLLEGE 
Gamdevi, Mumbai 

 

EMPLOYER FEEDBACK ANALYSIS  

Academic Year 2019-20 

 

1. Summary of Feedback Parameters: The employer feedback covered the following areas, 

and the responses for all parameters were predominantly in the “highly satisfactory” and 

“satisfactory” categories: 

• Breadth of Theoretical Knowledge 

• Practical Application of Knowledge 

• Skills Developed 

• Adequate Weightage Given to Practical Aspects 

• IT Skills 

• Communication Skills (Oral) 

• Written Communication Skills 

• Other Factors 

The overall satisfaction indicates that the curriculum was effective in preparing students for 

professional roles. 

 

2. Achievement of Learning Objectives: 

The students successfully achieved the learning objectives they had outlined prior to working 

with the agency. This reflects the alignment of the curriculum with the practical demands of 

the industry. 

 

3. Recommendations for Curriculum Enhancements: 

Based on feedback, the following courses are recommended for inclusion in the curriculum to 

enhance employability and skill development: 

• Advanced Excel and Data Analysis Tools 

• Communication Skills Development  

 

4. Observations: 

• Strengths: Students demonstrated strong theoretical and practical knowledge, effective 

IT and communication skills, and the ability to meet outlined objectives. 

• Areas for Improvement: More exposure to advanced IT tools and certifications could 

further strengthen their profiles. 

These recommendations aim to enhance the curriculum and ensure students remain competitive 

in the dynamic job market. 
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